Press Release Report

40-Hour Mediation Certification Workshop | 8th to 12th June 2026

Symbiosis Law School, Pune, a constituent of Symbiosis International (Deemed University),
through the Symbiosis Centre for Alternative Dispute Resolution (SCADR), successfully
organised a 40-Hour Mediation Certification Workshop for Faculty Members from 8th to 12th
June 2026 in association with the Mediation and Conciliation Project Committee (MCPC), the
Supreme Court of India. The programme was conceptualised and guided by Prof. (Dr.)
Shashikala Gurpur, Director, Symbiosis Law School, Pune, as part of the institution’s
continuing commitment to strengthening Alternative Dispute Resolution (ADR) education and
building institutional capacity in mediation.

The workshop was highly significant in the context of the Mediation Act, 2023, which has
reinforced mediation as a structured and professional dispute resolution mechanism in India.
Designed exclusively for faculty members, the programme sought to equip participants with
both conceptual understanding and practical skills required for mediation practice, training,
and pedagogy.

The five-day certification programme was conducted by eminent trainers from the MCPC,
Supreme Court of India, namely Adv. R. Rathna Thara, Adv. Uma Ramanathan, and Adv.
Sudharshana Sunder. Through a combination of lectures, discussions, simulations, and role-
play exercises, participants received intensive training in the theory and practice of mediation.

The workshop covered a wide range of topics, including conflict management and resolution,
mediation processes, communication and listening skills, negotiation and bargaining
techniques, impasse management, professional ethics, and the role of lawyers and judges in
mediation. Faculty members were introduced to core mediation skills such as active listening,
paraphrasing, summarising, reframing, questioning techniques, caucusing, and interest-based
negotiation. The programme also explored the distinctions between mediation and other ADR
mechanisms such as arbitration, conciliation, Lok Adalats, and traditional adjudicatory
processes.

A key feature of the workshop was its experiential learning approach. Participants engaged in
multiple mediation simulations and role-play exercises that enabled them to apply theoretical
concepts to realistic dispute situations. These practical sessions provided valuable insights into
managing conflict, facilitating communication between parties, generating settlement options,
and addressing challenges that arise during mediation proceedings. The training further focused
on strategies for overcoming impasse, managing emotions in conflict situations, and
maintaining neutrality while facilitating discussions. Sessions on professional ethics
highlighted the importance of confidentiality, impartiality, self-determination, competence,
and integrity in mediation practice. Participants also examined the evolving role of mediation
within India’s justice delivery system and the responsibilities of referral judges under Section
89 Order X of the Code of Civil Procedure, 1908, along with Commercial Codes Act 2019.



Speaking on the occasion, Prof. (Dr.) Shashikala Gurpur, Director, Symbiosis Law School,
Pune, emphasized the growing importance of mediation in legal education and legal practice.
She highlighted the need to prepare faculty and students for emerging developments in dispute
resolution and reiterated the institution’s commitment to fostering a culture of dialogue,
collaboration, and consensual dispute resolution.

The workshop also served as a platform to discuss the integration of mediation and ADR across
the law curriculum. Faculty members deliberated on innovative methods of incorporating
mediation simulations, negotiation exercises, and conflict-resolution training into classroom
teaching, clinical legal education, and skill-development initiatives.

The workshop concluded with an interactive feedback and reflection session, during which
faculty members shared their experiences and highlighted the profound impact of the
programme on their professional development, teaching methodologies, and understanding of
conflict resolution. Participants noted that the workshop enhanced their confidence in handling
mediation processes, strengthened their communication and negotiation skills, and provided
valuable insights into integrating experiential learning approaches within legal education.

Through the successful organisation of the 40-Hour Mediation Certification Workshop
attended by 25 participants, Symbiosis Law School, Pune, has reaffirmed its commitment to
academic excellence, innovative legal pedagogy, and the promotion of mediation as an
effective, accessible, and human-centred mechanism for dispute resolution. The initiative
marks another significant step in the institution’s ongoing efforts to contribute meaningfully to
the development of a robust mediation culture in India and to prepare legal professionals
capable of addressing conflicts through dialogue, understanding, and consensus.



Inauguration of the 40-Hour Mediation Certification Program. (From-Left): Dr. Kanika Kesar,
Co-Faculty Incharge, SCADR; Adv. Sudharshana Sunder, Senior Trainer (MCPC-SCI); Prof.
(Dr.) Aparajita Mohanty, Deputy Director (Academics), SLS, Pune; Adv. Uma Ramanathan,
Senior Trainer (MCPC-SCI); Adv. R. Rathna Thara, Senior Trainer (MCPC-SCI); Prof. Robert
Halam, Co-Faculty Incharge, SCADR & Laison Officer between MCP & SLS, Pune.
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Prof. (Dr.) Shashikala Gurpur, Director, Symbiosis Law School, Pune, sharing her insights on
Mediation: Theory & Practice in contemporary India, during the program



Faculty members attending the program



